BTE

SUPPLEMENTARY CONDITIONS FOR VIEW MY BILL ON-LINE

Welcome to the BT Conferencing View My Bill On-Line service ("VMBOL").

Before using VMBOL, please read the following supplementary terms and conditions which
are in addition to BT's terms and conditions for the BT Conferencing service.

VMBOL may only be used by existing BT Conferencing customers ("you") to see your BT
Conferencing invoices on-line.

1.

VMBOL is accessed via the Internet. The Internet is independent of BT
Conferencing and any other services provided by BT Conferencing, and BT is not
liable to you in any way for the acts or omissions of other providers of
telecommunications or Internet services or for faults in or failures of their equipment.

You are responsible for taking all reasonable steps to prevent unauthorised persons
gaining access to the information available via VMBOL.

You will immediately notify BT on becoming aware that the information available via
VMBOL has been irregularly disclosed or the authority of any persons authorised to
use the information has been terminated or that the information is likely to be put to
unauthorised use.

You acknowledge and agree that:
a) printed invoices will not be posted to you;

b) invoice information will be available via VMBOL;

¢) BT will inform you via email when your latest invoice is available on VMBOL.

You are responsible for maintaining a valid email address and for notifying BT of any
changes to contact details.

You are responsible for providing suitable computer hardware, software and
telecommunications equipment and services necessary to access and use VMBOL.
This Contract does not include the provision of telecommunications services
necessary to connect to VMBOL
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